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Once you locate an item in CountyCat, you may find that it has been checked out by another patron or it is at another 

library across town. You can request the item by placing a hold and specifying at which library you would like to pick it 

up. 

 

1. Locate an item in the 

library catalog (e.g. 

Mavis Beacon). 

2. Click the Request Item 

button. 

 A page loads with a 

form you will need 

to fill out.  

3. Enter the bar code from 

your library card and 

PIN number. 

4. You will also need to 

specify which library 

you would like to pick  

the item up from. 

5. Click the Submit button. 

6. A page will load indicating the request 

has been sent to the library.  

 

It usually takes 3 days to process an order. 

However, it may take more time if the item is 

currently checked out or is on hold by another 

patron. 
 

When the item is ready for pick-up you will 

be notified by phone. If you would prefer to 

be notified by email, you will need to fill out 

an Email Notification Request Form 

[www.mpl.org/files/front/e-mail.htm]. 


