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MPL TO OFFER CONTACTLESS MATERIALS PICKUP AT CENTRAL LIBRARY DRIVE-UP WINDOW 

MILWAUKEE, WI (May 4, 2020) – The Milwaukee Public Library (MPL) announced today that it will begin offering patrons 
the opportunity to borrow some materials while its locations remain closed due to the Coronavirus pandemic. Contactless 
pick-up begins this week and patrons can request materials by calling 414-286-3011 starting Tuesday, May 5 at noon.  

“We are pleased to be able to offer physical materials to our patrons again, even if it is in a limited manner,” said Library 
Director Paula Kiely. “We are taking great care to minimize risk and ensure that patron and staff safety remains top of mind 
under this pandemic. We look forward to the day we can reopen our doors to the public. In the meantime, we encourage 
people to visit us online at mpl.org for lots of virtual programming and a host of valuable and free online resources.” 

Hours of operation (to call in requests, and pick up materials): 
Mondays and Tuesdays: Noon – 8:00 PM 
Wednesdays – Saturdays: 9:00 AM - 6:00 PM 

How to request materials: 
Call (414) 286-3011 to request up to five items from Milwaukee Central Library for pickup at the Central Drive-Up service 
window on Eighth Street between Wisconsin and Wells Avenues.  At this time, patrons cannot place requests for any 
material via CountyCat online or mobile app. MPL also cannot accommodate requests for items from other libraries to be 
sent to the Central Drive-Up.  

How to pick up materials: 
Patrons will receive an appointment time to pick up materials when they make their requests. Materials must be picked up 
by the cardholder or parent/guardian at the Central Library Drive-Up window in a vehicle.  No walkups will be 
accommodated.  

When to return materials: 
At this time, all library materials will be due June 1 or later.  No materials will be accepted for return prior to June 1, either at 
the Central Drive-Up or any Library Return Drops. 

### 

About the Milwaukee Public Library 
Milwaukee Public Library is an anchor institution that helps build healthy families and vibrant neighborhoods – the foundation of a strong Milwaukee. Since 1878, Milwaukee Public Library 
has been a free provider of education and information for residents of Milwaukee and beyond. With 14 locations, and nearly three million items in circulation, MPL offers free access to a 
rich collection of materials both physical and digital, access to technology, classes, exhibitions, programming and more.  From toddlers to scholars, MPL serves more than one million 
patrons who come through its doors annually and many more around the globe who use its resources at www.mpl.org. To offer this wide array of free programming, MPL relies on both 
public and private funding. Learn more about how to support Milwaukee Public Library at mpl.org/support. 


